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TGIM WEEKLY AUDIO: Can’t...Have a Hangnail

Thank God It’s Monday!™ You know the folks…the ones who need to go home early because 
they have a hangnail. But how about you? How resilient are you when you have a hangnail? 
Well, we don’t care about the hangnails, but would people describe you as fragile or resilient? 

Let’s figure it out.  

When you lose a deal, do you A: say, “Not a problem, I’ll get the next one and I KNOW they’ll 
come back anyway.” B: get bummed out and lose confidence, or C: get demoralized and 
decide to sort your paperclips for the remainder of the day while you polish your resume?

When your boss tells you that your project missed the mark, do you A: say “Thank you for 
letting me know. Please tell me all the ways I can improve this because I really need to know.” 
B: make yet another feeble attempt at fixing it with no input because your ego is bruised, or 
C: spend the next 20 minutes in the bathroom crying about how unfair your boss is?

When you walk into a break room and hear the conversation stop do you think A: they must be 
so excited to start a conversation with me that they decided to stop their current topic, B: ask 
“Waz up?” or C: decide they MUST be talking about how strange I am and go home in tears.

EVEN if the dweebs ARE complaining about you, why would you let them get you down? They 
are simply unaware that they are displaying their lack of good character since you already 
know that a complaint tells you more about a complainer than anything else.

If you aren’t scoring A’s right across the board, toughen up. Be a reverse paranoid and 
assume that EVERYTHING is coming up roses, you are actually are ON the side where the 
grass is greener, and everyone just wants to be YOU!

Have a great Monday!
Roxanne
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Roxanne Emmerich’s Thank God It’s Monday! How to Create a Workplace You and Your Customers Love 
climbed to #1 on Amazon’s bestseller list and made the New York Times and Wall Street Journal bestseller 
lists—all in the first week of its release. Roxanne is renowned for her ability to transform “ho-hum” 
workplaces into dynamic, results-oriented, “bring-it-on” cultures. If you are not currently receiving the 
Thank God It’s Monday e-zine and weekly audios, subscribe today at www.ThankGoditsMonday.com.  
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