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Thank God It's Monday!™ It's never hard to find an excuse for falling short of expectations.
We’'ve been sick, after all, or busy, or stressed. But a client of mine has an employee with a
lesson for us all. She has terminal cancer. It's hard to think of a more legitimate excuse than
that. But instead of turning inward, instead of giving up, she inspires her team every day as
she wows customers and shows deep concern for teammates. On the other hand, we all know
people who need to go home because they have a hangnail.

Life and work are what we make of them. We could all stand a reminder to take our results
seriously and ourselves much more lightly.

Have a great Monday!

Roxanne

Roxanne Emmerich’s Thank God It’s Monday! How to Create a Workplace You and Your Customers Love
climbed to #1 on Amazon s bestseller list and made the New York Times and Wall Street Journal bestseller
lists—all in the first week of its release. Roxanne is renowned for her ability to transform “ho-hum”
workplaces into dynamic, results-oriented, “bring-it-on” cultures. If you are not currently receiving the
Thank God It’'s Monday e-zine and weekly audios, subscribe today at www.ThankGoditsMonday.com.
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